
Office of The Principal, Govt. College, Naraingarh (Ambala) 

Dated: 01-09-2022 
Minutes of Meeting of IQAC 

The Meeting was conveyed by the Hon'ble principal, Ms. Promila Malik to discuss the 
feedback gathered frcm parents' as well as from Alumni's for session 2021-22. 
Following members were present in the meeting. 

I. Ms. Promila Malik (Chairperson, IQAC) 
2. Dr. Davinder Dhingra (Coordinator, IOAC) 
3. Dr. Rajcev Goel (Member, IQAC)aa| 
4. Mr. lqbal Singh (Member. IQAC) 

Pareat's Feedback & Alumni Feedback 2021-22 

5. Mr. Sanjeev Aggarwal (Senior Faculty Member) 
6. Dr. Seema Rana (Senior Faculty Member) 
7. Sh. Joga Singh (Senior Faculty Member) 

The agenda of the meeting was the Parents' Feedback analysis and Alumni Feed back analysis for the session 2021-22. 

The feedback report (ppt as well as hard copy) taken on the principal google forms was presented. Subsequently, the members were invited to provide their valuable suggestions, which were thoroughly discussed and eventually sanctioned by the chair. 

Report's Highlights: 

IQAC convener Dr. Davinder Dhingra along with Dr. Rajeev Goel presented the report to the committee. 

This document offers a detailed analysis of parents' as well as Alumni's feedback collected during the 2021-22 academic session at Govt. College, Naraingarh. The purpose of this report is to provide an analysis of student feedback for the academic session 2021-22 at Govt. College, 
Naraingarh. 
The feed back was collected from students through an online Google form. 
The feedback form for Parent Feedback is accessible at https://forms.gle/nd2rSQhHA87¡PkYu& (iqacgenagmail.com) 
The feedback form for Alumni Feed back is accessible at https://forms.gle/6igtJgRc5az4RJ7bA iqacgenagmail.com) 
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Office of The Principal, Govt. College, Naraingarh (Ambala 
Parent's Feedback & Alumni Feedback 2021-22 

The primary intent behind this analvsis is to distill insights about the parents experience and 

pinpoint areas necessitating enhancements. 

A total of 2 17 parents' have submitted the feedback. 

Clas 
217 esporees 

your son/ daughfer in he ootlego? 
z1apoo0 

Parent's feedback 

resources provided to students by the college? 

217 responsrs 

Excellent: 28 (12.99%), Very Good: 169 (78.3%). Good: 20 (9.29%). Average: 0 (0%), Below 
Average: 0 (0%) 
Analysis: The majority of parents (169 out of 21 7) rated the learning experience of their wards 
as "very good," with 28 rating it as "excellent" and 20 as "good." This indicates a high level of 
satisfaction among parents regarding the quality of education provided by the college. 
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EKCellent 

Excellent: 23 (10.6%). Very Good: 155 (71.4%), Good: 39 (18%), Average: 0 (0%), Below 
Average: 0 (0%) 

Very Good 

Good 

Analysis: Over three-quarters of parents (82%) expressed satisfaction with the resources 
available to students, with a significant portion rating them as "Very Good." This suggests that 
the college provides adequate facilities and materials to support learning. 
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Office of The Principal, Govt. College, Naraingarh (Ambala) 

roopotdon 

217 responsea 

Excellent: 40 (18.4%). Very Good: 132 (60.8%), Good: 41 (18.9%), Average: 4 (1.8%), Below 
Average: 0 (0%) 
Analysis: A considerable number of parents (132 out of 21 7) rated the teachers and mentors 
provided by the college as "very good," with 40 rating them as "excellent" and 41 as "good." 
However, there are 4 responses indicating an average rating, which may require further 
investigation to address any concerns. 

62.2% 

Do you think that the college environment is conducive for the overall development of your ward? 

19.89 

17.1% 

17reoponsea 
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Very Good 

Excellent: 37(17.1%), Very Good: 135 (62.29%), Good: 43 (19.8%), Average: 2 (0.9%), Below 
Average: 0 (0%) 

Good 

Analysis: The majority of parents (135 out of 217) believe that the college environment is 
conducive to the overall development of their wards, with 37 rating it as "excellent" and 43 as 
"good". 

Average 

Is your ward glven enough exposure as far as carcer orientation is concerned? T HIUe d I 

O Bolow Average 

Excellent 

Vory Good 
Good 

Average 

Excellent: 33 (15.2%), Very Good: 128 (59.0%), Good: 55 (25.3%), Average: 1 (0.5%), Below 
Average: 0 (0%) 

Below Averaje 

Analysis: While a significant number of parents (128 out of 2 17) rated the exposure to career 
orientation as "very good," there are still 55 responses indicating a "good" rating. This suggests 
that there might be room for improvement in providing more comprehensive career guidance 
and exposure opportunities. 
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Office of The Principal, Govt. College, Naraingarh 
(Amba 

e the environment of the coltege 

217 responses 

67.3 

217 rosponses 

Are the authorities easily approachable regarding any queries? 

82,7% 

217 esponses 

Congenía! for the students to discuss their protblem? 

19 

Excellent: 28 (12.99%), Very Good: 146 (67.3%). Good: 43 (19.8%). Average: 0 (0%), Below 

Average: 0 (0%) 

12.99% 

Analysis: Similar to the previous section, a combined 80.2% of parents perceived the college 
environment as encouraging open communication. allow ing students to comfortably discuss 
their problems. 
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G8,29% 

13.4% 

Sec 
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125% 

Excellent: 29 (13.4%), Very Good: 136 (62.6%). Good: 50 (23.1%), Average: 2 (0.9%), Below Average: 0 (0%) 
Analysis: A considerable proportion of parents (136 out of 217) find the authorities easily approachable regarding any queries, with 29 rating it as "excellent" and 50 as "good." Similarly, a majority (148 out of 217) are satisfied with the communication regarding the regular performance of their wards. 
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Are vou satisfied with the communication at the college end regardina he regular performanCe of 

Very Good 
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Belon Average 

Excellent 
Very Good 
Good 
Avera 

Excellent: 26 (12.0%),Very Good: 148 (68.2%), Good: 42 (19.4%). Average: I (0.5%), Below 
Average: 0 (0%) 

rage 

Analysis: While nearly 80% of parents acknowledged receiving communication regarding 
their children's performance, a significant portion (19.4%) rated it as "Good," suggesting potential for enhancing the frequency, detail, or clarity of such communication. 
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Office of The Principal, Govt. College, Naraingarh (Ambala) 

ySpecie rason tr ealetino thes IrIstitution for yOur ward? 

109 resnonnea 
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Overall. the feedback reflects a positive perception of the college experience among parents. 

Parents expressed high levels of satisfaction with the learning experience, resources, teachers 

and mentors, and the overall college environment. These aspects contribute significantly to 

student success and development. 

Trsnehera aro oa. 

However, there are areas for improvement, particularly in career guidance and communication 

of student performance. The college can address these areas by: 
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Enhancing career exploration opportunities and providing more detailed guidance on 

career paths. 
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Office of The Principal, Govt. College, Naraingarh (Ambala 
Parent's Feedback & Alumni Feedback 2021-22. 

Alumni Feedback 

The primary intent behind this analysis is to distill insights about the Alumni' sexperience and 

pinpoint areas necessitating enhancements. 

A total of 3 1 I alumni have submitted the feedback. 

The corse content and crTiculu) wele as per the reuuiremen! of nduStryhigher 

cducation. 

25 

6 

9 

Strongly Agree: 74, Agree: 198, Neutral: 25, Disagree: 6, Strongly Disagree: 8 

Analysis: The majority of respondents (272 out of 3 11) agree or strongly agree that the course 

content and curriculum align well with industryhigher education requirements. This indicates 

a positive perception of the relevance and quality of our academic offerings. 

TIcular actiVithes Were organized 1egularv ior oreral] developmeut ot 

32 

Strongly Agree: 64, Agree: 201, Neutral: 32, Disagree: 7, Strongly Disagree: 7 
Analysis: A significant number of respondents (265 out of 311) acknowledge the regular 
organization of co-curricular activities for the overall development of students. This indicates 
a well-rounded approach to education. 

We acndeua-ITdusfiy leclion were encuagg fo ihe stideuts 
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Office of The Principal, Govt. College, Naraingarh (Ambala) 

Strongly Agree: 57, Agree: 200. Neutral: 35, Disagree: 10, Strongly Disagree: 9 
Analysis: While a majority (257 out of 311) perceive academia-industry interaction as 
encouraging, there's room for improvement in fostering stronger ties between academia and 

industry to better prepare students for the professional world. 

The collegc taculty belped in y placennent/bigher education. 

Parent's Fecdback & Alumni Feedback 2021-22 

36 

Strongly Agree: 49, Agree: 182, Neutral: 36, Disagree: 23, Strongly Disagree: 21 
Analysis: While a considerable number of respondents (231 out of 3 1 1) acknowledge faculty 

support for placement/higher education, there's a notable proportion expressing dissatisfaction. 
Addressing this issue could enhance students' career prospects and academic pursuits. 

The leamiug anbicnce at the college is good. 

Strongly Agree: 77, Agree: 183, Neutral: 37, Disagree: 7, Strongly Disagree: 7 
Analysis: The majority of respondents (260 out of 3 1 1) perceive the learning ambience at the 
college positively. This indicates a conducive environment for academic growth and 
development. 

Collcye is ILaving adequnte laboratories and eguipmeHt's for practicnl cxperiences. 

A 

Strongly Agree: 61, Agree: 187, Neutral: 44, Disagrec: 11, Strongly Disagrec: 8 
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Office of The Principal, Govt. College, Naraingarh (Ambala 
Parent's Feedback & Alumni Feedback 2021-22 Analysis: A significant number of respondents (248 out of 3 11) acknowledge the availability 

of adequate laboratories and equipment for practical experiences. although there's room 

improvement in addressing neutral and negative responses. 

lic acadeiiC process of he colleze 15 transprcat nOG SleILntic 

Strongly Agree: 65, Agree: 197, Neutral: 36, Disagree: 6, Strongly Disagree: 7 

Analysis: The majority of respondents (262 out of 311) perceive the academic process as 

transparent and systematic. This reflects positively on the college's organizational efficiency. 

The college is student ceutric in all academic initiatives. 

212 

Strongly Agree: 56, Agree: 212, Neutral: 35, Disagree: 1, Strongly Disagree: 7 

Analysis: A significant majority (268 out of 3 1 1) perceive the college as student-centric in all 

academic initiatives, indicating a strong focus on student welfare and development. 
Student Grievances Redressal System: 

The college has appropriate student ricvances redressal systen 

Strongly Agree: 62, Agree: 192, Neutral: 38, Disagree: 9, Strongly Disagree: 10 
Analysis: While a majority (254 out of 311) acknowledge the presence of an appropriate 

student grievances redressal system, there's a need to address the concerns of neutral and 
dissatisfied respondents to ensure effective grievance resolution. 

Based upon above two feedbacks following suggestions were provided for the areas of 

improvement. 
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